
 

 

 

 

EMPLOYEE COUNSELLING SERVICE 
“Valuing employees and benefiting business” 

 

A cost effective way for the smaller organisation to support its people, 
enhance its HR offering and ensure smoother operational activity 

 
 
 
 

 

Counselling Works Ltd 
62 High Street 
Stony Stratford 

MK11 1AQ 
 

 
email: angela@counsellingworks.co.uk 

www.counsellingworks.co.uk 

http://www.counsellingworks.co.uk/


Why counselling? 
 
As employers, in the current economic climate, we need to be getting unsurpassed 
commitment from our staff. In return, they are currently seeking the very best support from the 
organisation they work for. Moreover, the stresses of everyday life – workplace issues, 
relationship problems, family 
concerns - can seem particularly magnified for each and every one of us in these times. 
 
Counselling is an opportunity and process, offering individuals the time and space to focus on 
aspects of their lives that they consider to be problematic, is affecting their work and which, 
perhaps, they would like to change. 
 
This is precisely where counselling can play an integral role in the employee:employer 
relationship; providing an independent route to achieving a win:win situation for all concerned. 
 
Benefits to Employers 
 
By implementing an employee counselling service you could: 

 gain access to expertise that you simply could not afford to provide inhouse 

 reduce the risk and cost of absenteeism 

 increase staff retention rates 

 improve recruitment 

 complement your existing human resource package 

 offer a valued incentive towards staff satisfaction 

 acquire a cost effective route to avoiding future employment disputes 
 
Benefits to Employees 
 
Working for an organisation that offers such a service means: 

 free, confidential and independent support 

 a valuable employee benefit as part of their employment package 

 fast-track access to counselling whenever they need it 

 acknowledgment that their employer is genuinely interested staff 
welfare 

 a choice of face-to-face or telephone counselling, as appropriate 

Cost Effective and Professional Service 
 
Counselling is our sole business and as such we have a proven track record in delivering results 
at a cost that matches the budget of our clients. To ensure only the highest professional 
standards, all “Counselling Works” counsellors are accredited by the British Association for 
Counselling and Psychotherapy (BACP), are required to be in clinical supervision, are covered by 
professional indemnity insurance and have experience in working with a diverse range of 



personal issues. In the interests of effectiveness and continuous improvement – and to ensure 
we are consistently offering a service that meets the needs of our clients – we monitor, by 
means of 
structured feedback, every employee counselling scheme that we are involved with. 
 
How it Works 
 
The employee may have a range of reasons for wishing to talk with a counsellor: anxiety, self 
esteem, bereavement, relationship problems, workplace issues, stress, traumatic experiences. 
Through the scheme an employee can make contact with a counsellor 24 hours a day, seven 
days a week. 
The counsellor is bound by a professional code of ethics, which ensures confidentiality – a basic 
requirement for safe counselling. The employer is provided with non-personal statistics 
(number of calls, duration of call, personal or work-related problem) in order to manage the 
operation of the scheme. 
 
Next Steps 
 
Our senior partners are available to meet with you and demonstrate how the service works in 
action, how our current clients have gained from the service, how it can be tailored to specific 
organisational requirements and answer all questions you may have. 
 
Our experience shows that staff issues are often more rapidly and more effectively resolved in 
organisations which have implemented an employee counselling scheme. 
If you would like your organisation to reap the same benefits, let’s talk about it! 
 
 

Contact us on  
Milton Keynes 01908 263800 Main office 

Bedford 01234 860 844 
Ayr 01292 435 034 
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Some of our counsellors 
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